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Students Satisfaction Survey: 2019-20

The Students Satisfaction Survey (SSS) provides a feedback from the students about
the quality of teaching learning process and their suggestions are useful for improvements
required and the action is to be taken to ensure the excellence in higher education.

In order to conduct SSS the structured questionnaire was prepared that includes
majority of the questions recommended in the NAAC guidelines. The survey includes the
teaching —learning and evaluation aspects and institution infrastructure facilities as well.

The structured questionnaire was administered to collect the opinions from the
students on ten point scale. The students were asked to give marks minimum one and
maximum ten for each question. Out of total 592 students, 127students were selected by
using random sampling technique for conducting survey. The online survey was conducted
by using Google platform. The Google form linknttps://forms.gle/XMDZg7jg7TSR2XSAA Was
provided to the students and they were asked to give their responses in ten point scale. The
data so collected in analyzed and interpreted that is given as below: -

Sr. No. Student Satisfaction Survey (SSS) Questions Response 39T
e ieieargedr i
. 3 TTocl HegaToTHTS! UeeT In % In igarl)é)lnt

Whether teachers complete the entire syllabus in time?
fRY&TeRT gt 3r8-aTHsRA eI FrRifAE AT AquTaelsiTclsh ? 91.65 9.17
How well were the teachers able to communicate?
TEITIR A AT AT AT IO T HTG 3 cIhT ? 91.50 9.15
Does the teacher come well prepared in the class?
HEATIH T EATIAT A T AT e T EATTAR AT ? 93.23 9.32
The teachers illustrate the concept through examples and applications.

. . 91.18 9.12
IEATHFHHATATTH R e TATETSCHIUTHT S ITEATTHHIGTEIUT, IS UTRIATART?

The teachers use students’ centric methods such as — participative learning, discussions
and problem-solving methodologies for better learning experience.

AT AT TS G, 89.76 8.98

Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

TR TAE AT AT B TETHT, AT R UTHATTE G oA 3T TCThT? 90.08 9.01
ArfgciedrdenT?

The teachers identify your strengths and weakness for encouragement and proper
guidance.

HETTA-
AT A 3T A THIIG T AT 3T ATI R fae AT T eh T 2T T aeh IR I 31T
BN CATIAF AT ?

90.55 9.06

The institution makes efforts to engage students in the monitoring, review and continuous

quality improvement of the teaching-learning process. 90.00 9.00




HEATTA-
HETTAT oA AT ARSI T HATH [ AT AU TSR T G AT A EaRTa TG e
FTIATEIFONSTIRT?

Teachers makes use of ICT tools such as LCD Projectors, Multimedia etc. while teaching.

EATIAYTHIATETICT aagwrwﬁmfn_w FIRITSTETaTIR S TSR ?

90.71

9.07

10

How satisfied are you with the overall teaching-learning process in the institute.

BT T U VT 37T - 3T AT Sh A e G A HTIUT T T T HATENAT TG T ?

91.50

9.15

11

The teaching and mentoring process in you institution makes you aware of the social and
emotional growth.

AT SR aHTa e [T SO g ORI HTE I ?

90.39

9.04

12

The teacher conducts internal evaluation process impartially and fairly.

HANAHEAATIATCUNHEATAETH / ATl c e dTaRTeATIEH A A STeTehlcTcTehT?

91.81

9.18

13

Was your performance in assignment discussed with you?

TG T de AT e aTcldeg of 3T eaTiTereehollsiTciehr ?

90.16

9.02

14

The institution provides multiple opportunities to learn and grow.

90.79

9.08

15

The teachers are available in the college campus to help the students to resolve their study
related problems.

A3UTEAAIH AT ?

91.2

9.10

16

The institute takes active interest in promoting internship, students exchange, field visit
opportunities, research project, etc. for students.

AgifacarerafacareaasnaRara v RIeTs, fAgamdismeeyere, saadarat,
TR oIS, TTTHIII T HE e AT ?

90.94

9.09

17

The physical facilities of the college are sufficient.

AT A ST 3 UTT- AT T TTeh g T TR cTehT ?

90.08

9.01

18

The Students get support of non —teaching staff.
faeareaiamrTeiiasAar-aramafsafAadrer?

90.31

9.03

19

Your opinion about library facility and library service.

89.76

8.98

20

Your opinion about the sports facility and gym services given to you.

90.31

9.03

21

Efforts are made by the institute to inculcate soft skills, life skills and employability skills
to make you ready for the world of work.

HETTACATIAThGARIFCEDTl T Shel e
MY oA A AT e THE T HTSRIIUTh ol SiTciehr ?

90.24

9.02

22

Teachers encourage you to participate in extra curricular activities.

HEATHH AL I HAEAHGHTING OIS EATTh HT T ATl TS STeTacTTelehT ?

91.73

9.17

23

Does the institute aware you about the constitutional and universal values such as gender
equality, environmental consciousness, waste management, voter awareness, etc.

aTfeiHTOTER e

90.79

9.08

24

Your opinion about the canteen facility provided by the college.

AT AT TR AT TN T oA Tehee I G [T T3 el .

90.47

9.05
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Interpretation of SSS:

Out of total surveyed students 91.65 % of students opined that the teachers complete
the entire syllabus in time and 91.50% of students felt that teachers are able to communicate
effectively. About 93.23% students expressed that teachers come to the class well prepared
and 91.18% of students feel that the teachers illustrate the concepts through examples and
applications.

89.76% students expressed that the teachers use students’ centric methods. 90.08% of
students expressed that teachers inform them about the expected outcome and competencies
that should be inculcated in students after completion of course and programme. 90.55% of
students opined that teachers identify our strengths and weakness, encourage and provide
proper guidance to overcame weaknesses and further, strengthen our strong traits. About
90.00% of students were satisfied about the Institution efforts to engage students in
continuous quality improvement of the teaching-learning process. 90.71% of students felt that
teachers makes use of ICT tools in teaching and 90.50% of students were fully satisfied
teaching learning process. Regarding teaching and mentoring process 90.39% students felt
that institution makes us aware about the social and emotional growth. As internal evaluation

is concerned 91.81% of students opined it as impartial and fair and 90.16% expressed that the



assignment performance is discussed with us and suggestions are made, 90.79% of students
are satisfied with the multiple opportunities are provided by the institution to learn and grow.
91.02% of students reveal that the teachers are available in the college campus to help us to

resolve their study related problems.

90.94% students are satisfied in the active interest taken by the institution is providing
internship, field visit opportunities, research project etc. 90.08% of students are satisfied with
the sufficient physical facilities of the institution, 90.31% of students felt that non-teaching
staff is cooperative and provide every support. 89.76% of students are satisfied about the
library facility and services. 90.31% students are satisfied with the sports and gym facilities.

To inculcate soft skills, life skills and employability skills are concerned, 90.24% of
students expressed that institution take efforts to make us ready for the world of work and job
market. 91.73% students were satisfied about the teachers encourage us to participate in
extracurricular activities, 90.79% of the students revealed that the institution conducts various
activities in order to make aware about the constitutional & universal values. 90.47% of
students were satisfied with the canteen facilities provided by the institution.

Action Taken Report of Student Satisfaction Survey (SSS)
Academic year: 2019-20

The Student Satisfaction Survey (SSS) revealed following suggestion by students and
the action taken is given as under:

Sr. No. Suggestion by Students : Action Taken
Particulars

1 Improvement in canteen Renovation of canteen is made and pure drinking water
facility facility is also made available in the canteen.

2 Library facility and The issue was discussed in the library committee
availability of books for meeting. Library facility and books were made
students available as per the requirement of the students.

3 Cleanliness and maintenance | A sweeper has been appointed and he is instructed
of washrooms about maintenance and he is instructed about

maintenance and cleanliness of washrooms regularly.

4 Provision of computer lab and | Newly spacious computer lab is developed and ICT
ICT facility faculty is made available to the students.

5 Availability of zerox facility | The administrative office is instructed and Xerox

facility is made available to the students.

6 Issues related to students’ A new ‘Students Scholarship Committee’ has been
scholarship constituted to create the awareness about the various

scholarships available and resolve the issues related to
students scholarship.

7 Renovation of college The renovation of college building that includes water
building and clean premises proofing of terrace of college building, installation of

new windows with Glass. Campus cleanliness
campaign is started to keep the campus neat and clean.
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Name of Student fgareaaera:

Classat: Roll Norer= :

PRN No. f13Rust=: Contact No. §u&a:
E Mail IDSA3TIEY :

Note :- In response to the following questions, 1 to 10 Marks should be given in the blank box
next to the question. .

AT - GrellerRAETIfafFaeaFasiaEsT 1 @ 10 ShporeaqdaReraratadasard.
Sr. No. Student Satisfaction Survey (SSS) “"""g}‘i OOut
HF. ICEUIBCIBIKIE ) T 10 8
Whether teachers complete the entire syllabus in time?
1 .
TR Teh TR gt 3T AT H T EATIATI R S AN cTehTeTa e A qUThol ST ehT ?

How well were the teachers able to communicate?

TEATIR T EATTATH AT AT UTH ST 3TH A hT?

Does the teacher come well prepared in the class?

3 TR I EATIATII I AR e TEATTTRI AT ?

The teachers illustrate the concept through examples and applications.

TR AT AT cTATETSE LU TATA TEATTH AIETE 0T, TASE [ UTeh{cdTcehl?

The teachers use students’ centric methods such as — participative learning,
discussions and problem solving methodologies for better learning experience.

S | AN IATATS AR HIIT 3T,
ﬁaﬂmmﬁaﬂﬂﬁwﬁwawmw%sa*mmdmw

Teachers inform you about your expected competencies, course outcomes and
programme outcomes.

6 | srearasfaear i3 aIdatadT, IR AT RIS eg ol a2
HATg TG cTclehT?




The teachers identify your strengths and weakness for encouragement and proper
guidance.

HETTA-
AT AY A A3 AAATI T IATI G AT I TEATTh (A AT A TR aeh

AR 3N B AT TR TcThT?

The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching-learning process.

AT
HEITAT AR AT THET AT AT AV TS AR A G AT A ARG
STATI S eThIAATEIh ol SITIehT ?

Teachers makes use of ICT tools such as LCD Projectors, Multimedia etc. while
teaching.

AT AYTHIFTTICT W@WLCD FIRATIATATATI h AT TR ?

10

How satisfied are you with the overall teaching-learning process in the institute.

AETAC AT TURUTTEATT -
HEITAA T ATCE IO AT HATTA TG T ?

11

The teaching and mentoring process in you institution makes you aware of the
social and emotional growth.

facareatararATRasTafaniasmrardiaofiaeomi3mgeT?

12

The teacher conducts internal evaluation process impartially and fairly.
HANAHeIATIAICH A HEATRNETH /

HEAThdcEATaTT TG Tl Tt clTclehT ?

13

Was your performance in assignment discussed with you?

B RIE I CIE LRI PRI P ORI CECR R LI INIE S LR IR L O F

14

The institution provides multiple opportunities to learn and grow.
AR AT T AT AT T AT AT A T e 3T elstrahdat [ eam
SiTdld .

15

The teachers are available in the college campus to help the students to resolve
their study related problems.

HEATIR A AR ATATHF AT TR AT AT G AT HATIT R T TR U TSI HGT
AT 3 T EA A I ATCAhT ?

16

The institute takes active interest in promoting internship, students exchange, field
visit opportunities, research project, etc. for students.




AT eI aRara v AT, faeardisnerTver,
SNTAETE, Gt eus. AT AT draeT?

17

The physical facilities of the college are sufficient.

AT AT A 3T 3T OTT- AT faersii fehg faemqRem3img cenr?

18

The Students get support of non —teaching staff.
fagaredtareioridsaar-aramafsaiasds?

19

Your opinion about library facility and library service.

20

Your opinion about the sports facility and gym services given to you.

MY eATATICTeTh e ATSTUT-TTTshsTg [AUTa fshsTHdseg T 3T el .

21

Efforts are made by the institute to inculcate soft skills, life skills and
employability skills to make you ready for the world of work.

HETTdCATeIAThSsTHIFeEehlel d Siidel hiReAT

MY oA A T AT e THE U ATHTSRITUTeh ol STTciehT ?

22

Teachers encourage you to participate in extra curricular activities.

HEATHH AL [T A A HENB IO HIS 3T EATTh HTT AT S STel Gl TcTehT ?

Does the institute aware you about the constitutional and universal values such as
gender equality, environmental consciousness, waste management, voter
awareness, etc.

AR THATATT, TATERUTSTONET, FERTCIIEATI,
R | E N R e S N B E e EE D EE IR (2 CLEE B HICCRIE RIS e

eJSoiiarfA AR IaRT?

Your opinion about the canteen facility provided by the college.

HeTde Ao AR ATl 3l odTehe A G AT AT H

25. Any other suggestions and observation: geR¥d«T :




